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Star Mini Cabs T Business

All bookings howsoever made are subject to the following ‘Booking Terms and Conditions” also known as ‘Terms of Business’,
by making a booking with Star Mini Cabs Ltd whose registered office is located at 170 Station Lane, Hornchurch, Essex
RMI12 6LS, Reg No, 05465480 - also known as 'Star Mini Cabs’ - the passenger confirms full acceptance thereof.

General :
Standard ‘terms of business’ apply with inclusion of this section.

We take no responsibility whatsoever for any booking that has not been made directly through our offices - please note it
is also against the law to make a booking directly with a driver.

All rates are per vehicle and not per person, Star Mini Cabs operate a professional Private Hire / minicab service.

Sheuld you require a receipt for your journey please just send us an email to info@starminicabs.co uk with your booking
reference and the word ‘receipt’ in the body of the email - we will send a formal receipt back to you via email,

Please be careful with your booking details, verify to ensure that all details that you have provided us with are accurate -
dates, arrival or collection times, contact mobile telephone numbers, flight details etc, as we cannot be held responsible for
any booking which is subsequently cancelled or fails due to any contributing misleading travel details that you have supplied,

Vehicle and driver substitutions may be made without prior notice due to logistical constraints - we also may use multiple
vehicles if a single vehicle of suitable size is not available - in this situation we will honour the quotation or the fare will be
as per the applicable tariff per vehicle,

Supplied vehicle styles and types are selected by the details that you provide, vehicles will be despatched using a queuing
system. We will not be held responsible for supplying the wrong style vehicle so please ensure you tell us of any special
requirements,

Children and babies count as passengers so book vehicle sizes accordingly, 3 edults and 2 babies would equate to 5
passengers etc. We reserve the right to refuse transport of unaccompanied children under the age of 18,

All reasonable efforts will be made to ensure your vehicle always arrives on time or just prior to your allotted booking, Star
Mini Cabs will not be held responsible for delays incurred due to readworks, accidents or events outside of our control that
result in a delay. In this situation we will try to make contact with the passenger using the supplied mobile number to
explain the delay and of fer an estimated arrival time - however in some circumstances this may not be possible,

The booking of a vehicle ‘as soon as possible’ means that the journey will be sent to the next available suitable vehicle - it
does not mean that the car is being sent immediately. Estimated times can be provided by our desk team but are by
definition ‘estimates’ only and are not binding,

Quotations given without providing specific requirements will be based on a saloon car, single journey non-returning,
stendard service excluding waiting time, Quotations provided by our website or App may vary to actual fares charged if not
booked using the appropriate system which provided the initial quotation,

Rates will be as per our fare tariff's and either calculated et the time of booking to provide a quote which will only be
binding if the journey remains as per the booking - any subsequent change to the journey may invalidate the quote, If not
quoted the fare will be calculated upon the completion of the journey using the applicable tariff at that time,
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All fares will be subject to additional charges should additianal callections or destinations be added to the
boaking - changing a journey that has been quoted will result in The existing quete becoming VOTD.

Ary loyalty, discount or of fers that are made with time constraints to the usege must complete before the
expiry time to be charged at the lower rate, Levalty schemes, discounts and of fers may be withdrown without
notice at amy time, If withdrawn existing bookings made will be hanowred but new bookings may be declined,

Loyalty schemes, discounts and of fers are intended for the benefit of the custemer but in no way bind Star
Mini Cabs infe offering ony reduced cost transpartation - Star Mini Cabs reserves the right e refuse reduced
rate fransportation without giving reason at any time.

Discounts marked with an asterisk ™ will be applicable if a round Trip booking is made i.e an outward and a
return,

Existing bookings cannat be converted to a discounted baoking,

Vouchers and rebates issued To APP users moy carry an expiry date - this will be clearly visible within the APP.
If the total value of the APF voucher is not used within The bocked journey it will expire - no cash alternative,
APF vouchers can be used for cash or card bookings - the final amount o pay is displayed by the APF and
includes the APP voucher value,

Waiting time is applicable on all bookings and is rot included in any quotation or pre paid journey unless
stipulated at time of booking and agreed with the desk team. Waiting Time is charged after the first 5 minutes
have elapsed, then there is a £1 charge followed by £0.40 per minute - charged to the next complete minute -
waiting fime is charged at the discretion of The driver,

Star Mini Cabs reserve the right to increase rates on helideys such as Christmas or Mew Year - however
requesting a quote from our desk Team can check these,

Cwr aim is o provide o tree 24 howr business, however due to operational issues times may on occosion be

subject to change.

Queted rates are fully inclusive and include any taolls and road charges but may be subject to waiting time and
parking charges,

Drivers carry PFDA's (Personal Data Assistants) which display the fare, which is due to be paid at the end of
your journey. Passengers should only ever pay the amount that is shown and should report any driver who
states a different omaount To that shown on the display screen, Increased rates due 1o holidays ore included in
aur tariffs and will be shown and incleded in the final fare disployed on the PDA,

Concellations and booking amendments should be retified ta the desk team by calling owr of fices on +44({0)1 708
T3&T36 - do not cancel or amend bookings via email, text or mail. If using the iPhone/ Android App you have full
contrel of your booking so please cancel within the App, Cancellations will not be accepred once a vehicle has
been despatched and will result in the full fare being charged,

Fassengers who supply a mobile telephone number and bock providing a complete address for cellection and
destination will be sent a free *text which incledes the quate for the journey - this is enly walid for the exact
Jjourney os detailed to owr staff - it does not include any additional destinations, vehicle changes, waiting time
efc. The quote is meant a5 a guide price and does not represent a binding agreement That the journey will only
cost the ameunt stated within the text, For binding prices please request a price from the desk team,
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Owr system uses The mobile numbers 07540 587706, Star Mini Cabs as a sender LD - depending on your
network you may see either, It is not possible to reply To this system generated texts - they are there to
provide o better service for our customers, Where possible we will Tell you details of the cor and driver
collecting you, an estimated time and an estimate cost for your journey, Trocking link for smartphones = you
will then be informed when the vehicle has arrived,

Fassengers wha claim to have been overcharged will enly be reimbursed should a beoking fault be the reason
for the overchorge - please read The section abave as to be swre That you are never everchorged, Any claim of
avercharging will be investigated fully and a conclusion presented to the passenger - we reserve the right to
take 14 days to fully investigate any allegation, Please nete That a receipt for the fare paid will be required in
order to pursue any chaim against a driver, All claims musT be presented in writing,

The drivers PDA {Personal Dota Assistant) will provide journey and tracking infermation data used to maniter
and provide gquality contral for our services,

Cwr drivers are self-empleyed and insured for hire and reward providing The booking has been made through
our office, they also hold a valid Public Carriage Office licence for themselves and the wehicle they are driving,
All our vehicles adept a ron-smoking policy = you are alsa rot permitted to eat or drink within the confines of
the vehicle, Drivers will charge a viclation fee of £60.00, if any passenger/s daomage, soil er fowl their
vehicles, (g9, Yomiting, sailing etc.)

Ary wehicles featured on our advertising literature, website etc, are for example only and we reserve The right
To use any Public Carriage Office licensed switable wehicle far your booking,

Rotes guoted om our advertising literature, website etc. are for example only = they may vary from actual
Jjourney costs = aur offices can always quote an exact binding rate providing all details for the journey can be
provided incleding arry waiting time,

Mileages and distances are provided by either Microsoft Mapping / StreetMap S &oogle Maps for quotes or by
the actual journey route taken for anmy non-quoted werk,

Without prior notice we reserve The right to use sub-contracters if required, this is to ensure the smooth
completion of ywour booking, We will onby use Public Carriage Office licensed operators on these sccasions.

Although 24 hour we reserve the right to have ary bocking queries handled by our dedicated effice team wha
operate Monday to Friday 09,00 through ta 17.00,

We have o dedicated operations email address which goes Through o cwr desk Team, all ether emails are
handled by our office team (see hours abeve) infe&starminicabs co.uk for urgent consideration please call
«44[001708 TI&TIE,

Star Mini Cabs maintaing a ‘Blacklist, which is a technical Term within sur system and does not refer or imply
ary reference to any particular customer = this list may prevent access to cur systems and/or desk staff to
ary particular telephane number, address or device, Abuse of our services, staff, drivers or property may
result in your address, iPad, iPhone, Android device, FC and telephane/mabile numbers being blecked from
making beokings or acceszing ary of our systems. In addition, asseciation To a blocked customer maoy also result
in yourself becoming blocked.

We use these systems to protect our staff and drivers who hove The right To work without the fear of abuse,
threats or assoult,
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CCTV ond oudio recording is in use 24 hours a doy threughout sur offices and grounds - seme wehicles alse have
CCTV installed - this is for the safety of our staff, drivers and custemers,

Access To outomated systems moy be blocked for eperational reasons and are net an indication of any
wrongdaing = locations which are difficult to previde service To within a reasonable time span may couse access
to be blocked alsa = the autemated systems do net allow us To rotify you of delays prior to booking, for this
reason access moy be blocked in order that you call u= directly =5 that we can of fer you the best possible
service,

The term ‘blacklist’ has been adopted by the suppliers of cur despatch system and was not a term set by
ourselves - we hove no cortrol over this title,

Star Mini Cabs reserves the right to decline transpart without providing an explonation. Existing bockings may
dlse be cancelled without providing any notice to The passenger although we will endeaveur to notify you via
text and/or email wherever possible providing you have supplied us with a contact number.

Star Mini Cabs will not be held responsible for ary lass howseever caused by transfers and/or journeys, which
run late or fail fo arrive at the pre-booked job time, Should a vehicle experience a mechanical failure either en
route ta you or during transfer you will be offered a replacement vehicle which will be despatched to your
lecation as quickly as peszible = or if you wish To make alterrative arrangements a full refund will be effered,
If the booking was made using a credit or debit card you should contact cwr of fices to arrange a refund,

We are not responsible for damage to ary parcels o luggage carried by our drivers = if is your responsibility to
ensure proper leading and wnlaading = if the driver is kind enough o assist then he dees so under your
direction. Drivers have the right to refuse lifting overweight cases. Drivers have the right to refuse
overloading their vehicle if they deem it to be unsafe due to excessive luggage.

We have taken the step of stopping the use of boester and baby seats within our vehicles, this decision was
taken for safety and hygiene reasons - however we are more than happy To use your boosters and baby seats
and will store them safely for you betwesn your journeys if required at MO additional cost,

Lost property if found will be kept at our offices for 7 doys then destroyed (excluding items that have been
notified and identified by telephone or email = which will be held until callection), We will only return items to
passengers who can identify and prove ownership, Items cannat be delivered back to customers unless they are
willing to pay the appropriate fare, Items found in cars during working shifts will be returned te the offices as
quickly as possible = this will be usually be between jobs or when the driver takes a break, If the items are
needed urgently we can place a job on the despatch system ta bring the driver to base upen the drivers next
free slot = if the passenger is willing to pay the appropriate fare,

¥ou can submit details of lost items by completing the form here,

It is the possenger’s responsibility to ensure that all personal items are taken with them when they exit the
vehicle or gur offices - no respansibility or liability will be accepted for any items left in vehicles or our
offices,

Owr iPhone/Andraid App, online booking facility and of fice systems use independent routing systems, this is
for the security and stability of our servers, Rates are applicable enly using the chesen method of booking and
may be slightly different if subsequently booked u=ing a dif ferent methed, Rates will be consistent enly by
using the same method of bocking, Showd your actual journey not match the journey booked or you add waiting
time then you will be asked ta pay the difference.
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Cwr phone system will cutamatically place you infa a queus to ensure that all calls are arswered as quickly and
efficiently as possible, AT peak times you may find that there is a delay - we apalogise for this and assure you
that your call will always be answered as quickly as possible.

With regard To the carriage of animals - please ensure That you advise us at Time of bocking if you are
travelling with an animal. We have systems in place to ensure that appropriate animal friendly drivers will be
despatched To you providing we are informed, For defails about passengers travelling with guide dogs yeu can
read this publication click here.

Credit and Debit Cards :
Standard ‘terms of business apply with inclusion of this section.

Charges will show as from Adelarte / Star Mini Cabs on your sTatements and receipts - credit and debit cards
are charged at time of booking = this does not guarantee the provision of service.

Credit and debit cards can be booked using our online guaotation and booking system on our website,
¥ou may now alse use owr iPhone/Android quotation and baoking App using credit and debit cards.

Credit and debit cards ore accepted for The corvenience of customers - Star Mini Cabs cannot guarantee that
these facilities will be available for every booking and reserve The right To withdraw this facility at any time
without giving notice,

Bookings made using credit and debit cards cannat be refunded once the job has been despatched even if the
vehicle has net reached the collection point, Refunds will only be considered if a bocking is cancelled with at
least & howr's notice. Credit and debit card refunds can take 10 working days days to reach yowr account
depending on your card issuer,

Flease note that jobs booked with a credit or debit card canrat be omended in ary way that changes the initial
charge made to the credit or debit card (however - we are able to update fravel details, notes, date and time),
Should changes be required that will reduce or increase the initial charge made to the credit or debit cord the
Jjob must be cancelled and re-booked as a completely new job,

Bockings made using the enline web booking or iPhone/ Android App are made using details that you complete
yourself = should a booking error result because of incomplete or erroneous details entered by yourself then
no refund is possible, We operate a live system and details you enter farm the booking that is then despatched
autematically, Flease check all details carefully befare making a becking.

Queries regarding credit and debit card transactions will fellow a reselution precess, this can take up to 30
days to complete depending on the depth of the investigation. We will endeavour in all cases to resolve matters
quickly and will keep you updated, Should a query or charge-back be proven To be incorrect and that a valid
chargeable journey took place an initial charge of £10 = VAT for administration and costs will be made - this
will be added to ary claim mede for payment, Should court or debT recovery be required these costs will alse
be added fo the final request for payment,

Refunds for credit or debit card transactions sheuld be made directly to our offices - boekings that have been
paid for using a credit or debit card if cancelled are net autamatically refunded to your card = the booking will
be cancelled hewever the refund must be requested either by email er calling sur effices, just quate your jeb
numiber or reference, We apalagise for not being able to cutamatically handle refunds an your behalf, this is
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Chorges made To a credit or debit card are final = ‘unless cancelled prier To despatch and a refund reguested’
the initial charge canrat be altered or refunded in part or refunded in full for any reason,

We include 5 minutes waiting time with all journeys - should waiting time become applicable then we reserve
the right To add the charge to the journey = this will be shown as a separate charge Te the original booking - a
receipt will then be emailed to you, Charges for waiting Time are detailed further on this page.

Credit Accournts
Standard ‘terms of business apply with inclusion of this section,

Upen request a credit facility may be granted to a custemer. This may invalve credit agency checks and
references as per our credit account application ferm. Accounts may be declined witheut reason due to either
limited spend or logistical constraints,

Standard ferms are 30 days from ineoice, however payment for low spend accounts may revert to 7 daoys from
imveice and/or account convenience charge of £15 ples VAT (charged at the applicable rate] per invoice
without prior netice = subject to review per inveice,

Standard minimum spend for credit accounts is £250 ples VAT (charged at the applicable rate) - unless
otherwise agreed.

Online services it granted will be reviewed and may be restricted without notice,

Jobs booked using online facilities will be charged in full if despatched even if concelled prior to collection,
Jobs cancelled prior to despatch will net be charged for.

Waiting time and parking charges are applicable on all jeurneys unless otherwise agreed prior to the job being
despatched,

A single invoice per account will be produced which will include a detailed statement = this will be sent wia email
on or around The Ist of each month - no postal service is available. The sending of an inveice is deemed a
request for payment,

Accounts that are net paid within terms stated will be subject to a 5% per month handling fee plus VAT
{charged at the applicable rate) which will be histerically added te The account an a daily basis frem the date
of the first completed wnpaid booking until such Time that the invaice is fully paid. Sheuld a query or charge-
back be proven to be incorrect and that a valid chargeable jowrney tock place an initial charge of €10+ VAT
for administration and costs will be made = this will be added to any claim made for payment, Should court or
debt recovery be required these costs will alse be added o the final request for payment,

¥ou may protect your account with restrictions such as references, cost cenfres, usernames and/or passwords
To prevent unauthorised bookings = ary job booked against an account is final and therefore all bookings made
will be charged to the accourt and payment in full required.

Matrices for costs for journeys will be built up as the client uses sur services - this will ensure that
subsequent matching journeys will be charged ot the some rate - however new journeys are subject to
quotation as per the agreed tariff for your account. It is not pessible To compare any other tariff with the
cost for your Trarsportation - your tariff will be bespoke To your account,
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All irvaices are subject to VAT (charged at the applicable current rate).
Facilities may be withdrown without notice.

Final invoices will be an a 7-day basis from receipt of invaice.

Airports and Ports -
Standard ‘terms of business apply with inclusion of this section.

Be coreful when booking your return collection fram the airpert - we need to know the arriving flight number
along with the arrival or landing time at your UK airpert, Flights may be departing a day earlier than the arrival
time so check your flight details carefully = if a car is sent a day early due o incorrect details we cannot be
held responsible and a 'no show' will be declared (further details available herein), Showld you subsequently
require transpartation it will be charged at full rate,

Airport, train ard cruise terminal collections have an autamatic allawance of 45 minutes before waiting time is
charged = should the driver wait 60 mirutes without any comtect from The passenger then he has the right o
declare a 'ne show” and pull of f from the collectien = the full fare is still charged in This sitwation as it is your
responsibility to notify us of any delays. If a replacement vehicle iz subsequently despatched at your reguest
then the journey will be charged again in full.

With regard To airport collections we endeavowr To menitar your flight using the arrivals systems available on
the infernet or airport = we will adjust your vehicles arrival fime accordingly, It is your respensibility to advise
us if you miss your flight or are arriving on an alternative carrier = if a vehicle is despatched and you are not
available for collection from the airport the full fare is charged. If a replacement vehicle is subsequerntly
despatched at your request then the journey will be charged again in full,

Drivers meeting passengers at the airpart will usually call the passenger and arrange a muteally convenient area
for the pick up; this saves the troublesome journey T locate the vehicle in the car park. All airparts carry an
additignal charge which is to cover the extra time it Takes to collect from an airport = it does not cover the
cost of @ 'meet and greet’ service, which if required will be charged for at an edditional cost = if you weuld like
a 'meet and greet’ style service please ensure you talk with cwr deck Team wha will be happy to arrange this for

YL,

With regard to credit account airport and pert collections - the following policy will apply unless other
instructions received = should a UK contact number be pravided then we will fallow these guidelines - however
when either a contact number is not provided on a ron UK confact rumber provided we will provide o meet &
greet style service charged ot the appropriate rate,

If you infend fo use child seats then please review our section on boester and baby seats,

Airport collections are based on information received from either the airperts arrival system or airline
information service, All airports include a free 45 minute waiting period from The time that the flight has been
declored ‘landed’, Waiting time after this time is chargeable o= per the above rates and is charged at the
discretion of the driver. If you require additional time after landing please let us know and we can ad just your
booking accordingly,
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On certain accasions flight and ship arrival times may not be available To us due teo lack of information being
provided by the girline or cruise line - in these circumstances we will work on the premise that you are arriving
as per your pre-booked job wnless you cortact us and tell us etherwise. It is your responsibility to advise us
immediately if there are any delays To your Tronspart,

All parking costs are incleded in our fares - however should we be required to wait for additional time the
extra parking costs must be paid for by the passenger, Please note That Stansted and Luten Airpart have now
impesed charges to drop of f at the terminal - these are net charges being made by curselves and you do hove a
choice as both airperts of fer a free shuttle service from a nearby cor park should you not wish ta pay the
£2.50 - these charges are not incleded in our base rates - we will add them te The job cost unless you specify
atherwise,

We would ask you to wait by arrivals To be contacted by your driver = the driver will meet you at either the
arrivals area or will contact you on your mobile telephone - please ensure that it is charged and switched an,
Should you be using an alterrative rumber then it is your respensibility to let u= have the alternative number -
deloys and subsequent additienal job costs because we cannet contact you are your responsibility ond will be
charged as detailed abave.

Although we make every effort to be with you as you come Through arrivals There moy be eccasions where the
driver will call you and arrange an alternative collection paint = this iz anly for your convenience and this
decision is at the discretion of the driver, Should your flight land early we may not have had time to arrange
for the driver Ta be at the airport in which case please wait to be comtacted,

If you require a meet and greet service Then please ensure that you advize the contrel staff at the time of
booking - please note there may be an extra charge for this service. Meet and greet is only available from
girperts, not stations or other locations.

If you are travelling only with hand luggage please ensure that you Tell the contrel staff at the time of
booking,

Should The driver fail to make contoct with you an announcement will be requested within The arrivals area -
this will be made in accordance with the procedures abave - should the passenger then still net be found the
driver will be instructed to declore a MO SHOW as detailed abave.

All return journeys must be pre-paid prior ta the vehicle being sent for your cellection = if you fail to pay for
the return journey then your booking will be cancelled,

Finalky :

Standard ‘terms of business apply with inclusion of this section.

The confent of the pages of this website i for your general infermation and use anly, Lt is subject to change
withaut notice.

The use of the feedback system may be withdrown at any Time = it is infended to allew honest feedback which
in furn allows us To improve our services and monitor owr drivers, We may publish feedback ‘guotes” but will
never disclose your identity in ary woy.
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Meither we nor any third parties provide any warranty or guorantee as to the accuracy, timeliness,
performance, completeness or suitakility of the infermation and materials found er affered an this website
for any parficular purpose, You ackrowledge That such infermation and materials may contain inRaccuracies or
errors and we expresshy exclude liability for army such ingccuracies or errors.

Your use of any information or moterials on this website is entirely at your own risk, for which we shall not be
lioble, It shall be your own responsibility to ensure that ary preducts, services or infermation available threugh
this website meet your specific requirements,

Thiz website contains material which is ewned by or licensed fo us. This moterial incledes, but is not limited To,
the design, layout, look, appearance and graphics. Any repreducticn is prohibited without prior agreement,

Unauthorised use of this website may give rise to a claim for domages and/er be a crimingl of fence.

We are committed to pretecting your privacy, and we endeavour to u=e any data we cellect from you to provide
the best pessible service. Our privacy palicy describes how we collect and use your personal data,

Data transmissions aver the Internet cannct be guaranteed To be 100% secure we cannot ersure or warrant
the security of any information you fransmit to us and you do so at your own risk,

With regard To ligbility and refunds - Star Mini Cabs maximum liability will be any deposit/pre-payment being
held against the job. We will not of fer any form of menetary compensation,

Complaints should be made in writing, our address and email address are provided on our website, ¥You sheuld
allew 30 days for ineestigation inta your complaint in arder that full representation can be made,

Star Mini Cabs reserves the right to amend and/or change these booking Terms and conditions without netice
at any Time = revision stamps will be updated at the end of the page - you should beckmark this page and check
regularly = if you wish we con email you o copy of these terms whenever they are updoted, Flease send us your
email address with the subject “terms’ should you wish this.

Star Mini Cabs operates in accordance with Dota pratection Act 1998, We will not supply or share customer
information to Third parties. We may occasionally email or Text you with offers and rews about ur services,
You may check any infarmation that we hold about you by emailing us. If you do net wish us to comtact you
please send us your emaoil address with the subject ‘remave’, alse include your email address, landline and mabile
telephone numbers,

REV. 1.0.0
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